
Committee on Disability 

Minutes –2/11/2016 

Present:  Marybeth Barker,  Jean Goldsberry (chair), David Holdorf,  Lloyd Price,   Meryl Schwartz, Alice Van 
Deusen, Kate Hodges (assistant town manager, ADA coordinator), Hope Noe (guest). 

The meeting was called to order at 5:10 PM by Jean Goldsberry, chair.   

In a duly made and seconded motion, minutes of the 1/14/2016 meeting were approved as written. 

Accessibility at CCHS for Town Meeting:  Kate Hodges presented a written and oral report regarding the 
acquisition of a closed captioning system for TM.  She has discovered that the loaner systems available through the 
Department of Health and Human Services are not compatible with the sound system or the cable television 
equipment that Concord currently utilizes and therefore cannot be used at this year’s TM.  While there are real 
time captioning services that are compatible, they are very expensive (estimated to be at least $2000 for a four 
night meeting) and are not in the budget.  Ms. Hodges tested the new assisted hearing devices that were available 
at the special TM and was very favorably impressed with them, reporting that they were easy to operate, 
comfortable to wear and provided clear sound.  Ms. Hodges’ recommendation is to utilize the assisted listening 
devices this spring and work to acquire a closed captioning system compatible with CCTV that could be used for 
future TM and other meetings.  She felt that there was an opportunity to apply for public access PEG funding for 
such a system.  Ms. Hodges also suggested that it might be possible to have volunteers who knew ASL (potentially 
students studying at Mass Bay CC or UMass, Lowell) to provide signing.  Some committee members expressed 
concern as to whether such volunteers would be appropriately trained and credentialed to provide this service. 
David reminded the committee of the advice received from Rabbi Leigh when he met with us last year.  The rabbi 
felt strongly that closed captioning was the gold standard and benefitted the most people.  He also urged that it 
was important not to offer a trial service that was later withdrawn, but to “go for it” and acquire what was needed 
on a permanent basis. In a duly made and seconded motion the committee voted to research available options and 
pursue the most feasible one, supporting the efforts of Ms. Hodges to acquire PEG funding for closed captioning 
for CCTV. 

Ms. Hodges also reported that parking and seating worked well for the special TM, albeit the attendance was low.  
The public information officer is preparing maps to help TM attendees know where best to park, color coding areas 
reserved for HP only, for those with mobility challenges and for general parking. 

Parking in Concord Center:  The League of Women Voters asked the Committee to look into HP parking in Concord 
Center.  Jean will contact the DPW and seek data regarding the number of parking spaces in Concord Center as 
well as the number designated for HP.  Meryl will research ADA guidelines to see what proportion is 
recommended. 

FY16 goals:  Jean asked each committee member to write two goals for this year and send them to her via email. 

Presentation on Mental Health:  Lloyd gave a brief overview of the needs of citizens with mental disabilities, 
categorizing the population roughly into three groups – those with intellectual delays, those with chronic mental 
illness and those with cognitive impairment.    Lloyd met with Aileen Buford, Community Services Coordinator, who 
reported that many of the Concord residents with mental illnesses also have significant economic hardships, often 
related to their inability to maintain employment.  Lloyd felt that the population that most needed attention was 
the third category, those with dementia, early Alzheimer’s or other cognitive impairments  He shared with the 



committee a program developed in Minnesota to create supportive environments for everyone touched by 
Alzheimer’s disease.  The ACT on Alzheimer's® Dementia-Friendly Communities Toolkit and resource guide can be 
viewed at www.actonalz.org.  Lloyd felt that such a program is needed in the Concord area.  Meryl suggested that 
such a project would be within the purview of the COA.  Lloyd reported that he had conversed with Ginger 
Quarles, Director of COA, who was very interested in the program.  Jean suggested that Minuteman Senior 
Services and Emerson Hospital would also be logical partners and she will be meeting with personnel from both 
institutions.  Meryl, as liaison to the COA, will convey our interest to them.   

Jean reported that Minuteman ARC is hoping to start a “memory café.” 

Alice distributed materials from the recent forum at First Parish in Concord  given by the National Alliance on 
Mental Illness. 

Access to Beede Pools:  The Committee received a letter (2/4) expressing concern that the diving well (deep water 
pool) no longer has a lift making it accessible for those in wheelchairs.  Alice will meet with Beede personnel and 
research what services and programs are currently available for individuals with disabilities.   

Committee Officers:  The Committee discussed when to elect new officers.  The consensus was that it made sense 
to maintain a continuity of leadership for the first two years.  In a duly made and seconded motion it was voted to 
maintain the current officers through 2016 – Jean Goldsberry as chair, David Holdorf as clerk. 

Miscellaneous:  Jean announced that she met with Concord Police Chief, Joseph O’Connor who will now require 
new police officers, as part of their training, to spend a day at Minuteman ARC. 

A member of the Minuteman ARC self-advocacy group has written to town officials requesting an audible signal on 
the traffic light at Pine and Main.  The town has agreed and this will be installed later this year. 

Concord Public Schools initially announced that there was no longer enough space to run the integrated preschool 
and the slots would need to go to those with special needs. Public opposition was raised and the schools have 
agreed not to limit the integrated aspect of the program.  

The meeting was adjourned at 6:50 PM. 

Respectfully submitted,  

 Alice Van Deusen 

  

 

 

 


